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We become involved with your family if  
there are concerns about your child’s safety.
The registration of your family with Jeugd- 
beschermig is always done by someone else,   
for example by the Veilig Thuis helpline,  
or the neighbourhood outreach team.  
Alternatively the juvenile court judge may  
have insisted on it.

When do we become involved?

Who are we?

We are Jeugdbescherming Regio Amsterdam 
(Amsterdam Region Child Protection).  
Our aim is to ensure that children can grow  
up safely and develop to their full potential.  
In most cases families can take care of that 
themselves, but it is not always that easy.  
Jeugdbescherming works together with you  
to determine which action is required.

3



5

What do we 
plan to do?

After your family has been registered,  
someone from Jeugdbescherming will visit 
you at home: a family manager. The family 
manager will often be accompanied  
by someone else. This may be another 
family manager, a specialist in child or adult 
support or someone from the organisation 
that registered you. Together they will  
assess how your children are doing and  
why Jeugdbescherming Regio Amsterdam 
has become involved with your family.  
The family manager will then discuss this 
with you and with other people who are 
important for you and your child or children.

In the first phase
we will work with you to draw up a family 
plan. The plan will include all the information 
about your family and about the goals we 
intend to work towards.
We will start by discussing with you,  
which immediate changes are required to 
resolve concerns about your child(ren)’s 
safety. We will make agreements about 
this with you, the child(ren) and the people 
around you. We will also agree what  
action we will need to take if things do  
not work out successfully. Subsequently 
we will begin to work on the rest of the  
family plan.

We will work with you to identify what  
has caused you and the child(ren) to end up 
in this situation. For this purpose we will use 
information from social services and other 
authorities that have worked with you in  
the past, such as the school or the child 
health clinic. The family manager will listen  
to what you and your child(ren) have to say.
We will explore what you can do, either  
on your own or together with those around 
you, to ensure that things improve for you 
and your child(ren) in the future. We will 
also work with you to identify the most 
appropriate help and assistance for your 
individual situation. During this phase the 
family manager will have contact with  
you on a weekly basis. After completion  
of the family plan, you will receive a copy. 
The plan will be updated on a regular basis. 
You can request a new version from your 
family manager at any time. You can find 
more information about the family plan  
on our website.

In the second phase,
we will work with you, the people around 
you and social services to put the family 
plan into action. Your family manager will 
continue to monitor you and your children’s 



First and foremost, we work with you. 
However also work with other organisations 
involved with you and your family, such as  
a youth worker, your (or your child(ren)’s) 
psychologist or someone from school.  
Our aim in doing this is to ensure that the 
help your family receives is as coordinated 
as possible.
We believe that it is important to treat each 
other with respect, even if we may have our 
differences or have different views. On our 
website you can find more information about 
our efforts to work together as effectively  
as possible.

Who do we 
work with?

We are working together with you
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progress and assess whether there are  
improvements as a result of the help  
provided. We will hold regularly meetings 
with you and everyone involved with  
your family (e.g. social services, school or  
wider family). These meetings are referred 
to as UVOs for short. During a UVO we will 
assess whether we are on the right track  
to achieve the targets, or whether further 
action may be needed.
In this phase the family manager will have 
less contact with you. Most of your contact 
will be with the care services. When all  
of the goals have been achieved and  
your family is able to make further progress 
independently with effective help and  
support, the third and final phase begins.

In the third phase,
things will have improved with your family  
as we work together towards termination.  
Together with you, the care services involved 
and the people around you, we will discuss 
what your family still needs in the future.  
The aim is to ensure that there are no more 
concerns about your child(ren)’s safety  
and you can maintain a stable footing.  
If deemed necessary we will also determine 
who can continue to help your family.  
During this phase the family manager will 
again visit you on a more regular basis.



9

How do we  
deal with  
your data?

Who has  
access to your 
family’s file?

We will store your family plan and other 
data in a file. It will include the personal 
data of all family members, such as name, 
address, date of birth and citizen service 
number (Burgerservicenummer, BSN).  
Your file will also include:

How and why you came to need the  
services of Jeugdbescherming.
What agreements we have made with you.
Which help you are being offered and  
who is involved in it.

Your file will be stored for at least 15 years.

Everyone who works at Jeugdbescherming 
Regio Amsterdam has a statutory duty  
to comply with confidentiality. In order  
to enable us to do our work effectively 
the following Jeugdbescherming Regio  
Amsterdam staff members will have  
access to your file, in addition to you and 
your family:

Family managers providing support  
to you and your family
Other Jeugdbescherming Regio Amster-
dam departments, which may include our 
lawyers, administrative staff or the super-
visory authorities who monitor our work.
Managers who can provide assistance  
if you have a complaint.

You may have a question or comment about 
your file or wish to consult it. If so, you can 
discuss this with your family manager.

You can find all the information about how 
we handle your data on our website.
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Is there a clients’ 
council?

We believe it is important to know what  
parents and young people who have  
dealings with us think about us. This is  
why we have a clients’ council. Its members 
include parents and children who give us 
advice. This is how we continue to improve 
the work we do with families. You can  
contact the clients’ council at: 
clientenraad@jeugdbescherming.nl.

This is how we continue  
to improve the work we  
do with families
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What can you 
do if you are  
not satisfied?

If there is anything you are not satisfied 
with, you should first discuss it with  
your family manager. If you cannot reach  
a solution together, you can discuss the situ-
ation with your family manager’s supervisor: 
the team manager. This team manager will 
work with you and the family manager in  
an attempt to find a solution. If you prefer, 
you can ask someone to act as an intermedi-
ary at this meeting. Alternatively, you can 
 submit a complaint to the independent  
complaints committee (klachtencommis-
sie@jeugdbescherming.nl). You can find 
more information about this on our website.

If you prefer, you can ask someone 
to act as an intermediary
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and contact

If you have any questions,  
you can ask your family manager. 
You can also visit our website: 
www.jeugdbescherming.nl. 
 
Or call us on our general number: 
020 487 82 22.



Overschiestraat 57 
1062 HN Amsterdam 
Postbus 69168 
1060 CG Amsterdam 
www.jeugdbescherming.nl 
T 020-4878222 
E info@jeugdbescherming.nl

Safety for every child!

Jeugd 
Bescherming 


